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Introduction

Placements are a period in a student’s studies that are often full of excitement and anxiety
in equal measure; they can be the place where students are able to excel and evidence
how effective they are in their practice, but at the same time students are fully aware of
being evaluated as part of this, and the complications this can bring. We remember our
own time as students — thinking about placement and the opportunities it could provide,
and wanting to prove to ourselves to those we were working with, so we could demonstrate
competence and that we knew what we were doing. We were also both mature students
and came to studies from practice, so of course we knew what we were doing! Once we
started our first placements, we soon realised that we knew so little and had so much to
learn; it was a humbling experience!

Placements are much more than just the student and there are three main parties
involved: first is the student, second is the organisation and third is the university itself.
These three aspects form a partnership that seeks to provide a space for students to
excel, explore and create new knowledge. Simon had the experience of existing in all three
areas — student, organisation and university — and as such been able to see how things
are mirrored across parties. For example, when he hosted students on placement, he
remembers ‘spring cleaning’ — tidying the office, making sure our policies were refreshed,
even if they were good for another year, making sure he was super organised — why?
Because he was both excited and anxious at the same time. We would think the same
questions as students — what if they don’t like me? What if they complain about me to the
university? What if | look like | don’t know what I'm doing? So often we were mirroring the
thoughts, emotions and experiences of the student as a supervisor! But as practitioners,
we both loved hosting placements; it was a huge benefit to us as professionals, but also
for our organisation. Not only did students bring themselves and were an ‘extra pair of
hands’, but more so they brought the latest research and theory and their critical minds;
we were able to engage in debate about what we did and why, helping make sense of
practice and enabling critical reflection.

Simon remembers working with one student in their final year of study; they were a confident
student, and they had worked well together for several weeks. Simon had organised a trip
for some local young people to visit the local police station, meet and greet officers, see
the holding cells and try on the uniforms, to help build some bridges between the young
people and the local police force. The student took him to task and challenged him about
this project; they engaged in discussion, and Simon learned about the student’s own
personal experience with the police. Through this, they were able to make the event better,
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making sure the police were involved in learning — just as much as the young people. The
event was improved, thanks to that student.

When working at the university organising placements, we were always thrilled to hear
feedback and what was happening across the field. Students were and are having a huge
impact across the health and social care sector, not just in terms of delivery, but also in
organisational development. Every year there is a list of the positive changes students
have made to the organisations locally and nationally. Therefore, it is not surprising why
we are both passionate about placements and seek to provide support for students
undertaking them.

Placement is a huge learning opportunity for all parties involved, but, as already said, can
equally be filled with anxiety and uncertainty. As academics, we argue that the theory we
teach is to support our profession; theory helps us make sense of and react to situations;
theory helps us develop and respond to need; theory helps us question the why and the
how, giving understanding and context. As lecturers we encourage students to drive into
the theory and wrestle with the concepts to develop a critical thinking which they can
apply to practice. And this ideology is what has led to this book. So often students can
feel theory is detached from their practice. They learn about theory in the classroom, look
at models and quotes and maybe even apply it to a case study, but when you encounter
real lives on placement, it can seem like theory flies out the window. We have therefore
designed this book so that students can reflect on and experience the real connection
between theory and practice.

We have asked for a range of authors with lots of different experiences, many of whom
hosted students on placements, and most are involved in teaching placement modules or
organising placement arrangements. We hope that this collective pool of knowledge will
provide a wide and varied aspect to the theory presented and the approach of the book.
We recognise that different professions use different languages for certain aspects, and
throughout the book authors have used the terminologies that best suit their professions.
We hope this enables readers of this book to see and explore the wider aspects of
placement and study in the health and social care sector.

The book has been designed in three parts. The first section looks at the preparation
needed before placement, how students can apply the theory to ready themselves for the
practice they will face and make sure they are equipped to deal with some of the common
issues with placement. The second part of the book deals with being on placement and the
issues that can present themselves while undertaking the placement. The third section
looks at aspects that might be for students in their final year, or students who are trying to
stretch themselves as part of their experience. Throughout the book we have shared the
chapters with real-life students and asked them to provide ‘hacks’ — key bits of advice — to
our readers. Throughout the chapters you will find these ‘student hacks’ in boxes and we
hope that this will help our readers be more confident on their placement.

The book has 13 chapters and starts with Chapter 1 on preparation for placement. This
chapter helps students to develop a ‘placement mindset’; it explores how students can
prepare themselves, emotionally, physically and theoretically, so they are ready to engage
in the placement experience. Chapter 2 has a detailed look at reflection, arguing that
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reflection is key to students learning about themselves and their work, exploring the different
approaches to reflection that students can adopt on placement. Chapter 3 follows with a
discussion on emotional resilience and looks at the theory that will help students develop
resilience to work with people in the wider contexts of their lives. Chapter 4 concludes the
first section looking at anti-oppressive practice, including key theories that help students
be prepared to recoghise and challenge oppressive behaviour, building on previous
chapters so that students can reflect on and explore their own bias.

The second section of the book starts with Chapter 5 which looks at the wider context
of working with an agency; it explores the theories that student will need to be able to
work within the mechanisms of an organisation and recognises some of the challenges
of being a student on placement. Chapter 6 expands on this to look at working in
challenging settings. Placements will often encounter difficult and ethical situations and
this chapter explores the theory to support students to engage in difficult situations such
as whistleblowing. Chapter 7 continues to support students through theory to respond
to managing the relationship between student and their supervisor; this chapter helps
students explore the theory of effective supervision and power dynamics that are involved.
Chapter 8 explores the role and impact of technology on placement; it wrestles with the
theory of digital literacy in a people-orientated business and how digital tools could support
a student’s practice. The section finishes with Chapter 9 which explores the theory of and
use of self; how students can recognise their strengths and areas for development and
use their personality attributes in practice.

The final section of the book starts with Chapter 10 which explores the theory behind
interprofessional working and how this is a common concept, but often misunderstood.
The chapter helps students apply theory to be able to work well with other agencies and
individuals. Chapter 11 explores theoretically how students can involve others, looking at
how we gain meaningful feedback to explore and develop our practice. Chapter 12 examines
managing projects; how theory can support student skills of negotiation and planning as
well as dissemination of information. Finally, this section, and the book, finishes with
Chapter 13 which explores measuring our impact. This chapter encourages students to
explore the frameworks that affect how we measure impact and what are effective ways
of developing this.

We hope that this book is a resource which supports you as students on your journey
through studies and placement. We also hope this book is useful to those who host
students on placement to support the theoretical development of both parties. Students
in health and social settings make a huge difference in the lives of individuals and groups,
in training and as qualified and graduated professionals. We wish you all the best in your
studies, placements and future career.

Simon Williams and Diana Conroy






